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aear MrK qerreniW 

 qhe undersigned are attorneys of record for Carolyn iK CookK  mlease consider the 

followingI which is responsive to Alpine’s Counsel’s correspondence of lctober PMI OMM9I 

which was hand delivered to you on the same date and mailed to us via rKpK Mails and not 

received until todayK   

 te note that Alpine argues that MrsK Cook is not currently a customer of AlpineI which 

is trueI but irrelevantK  MrsK Cook was a customer of Alpine’s during the time frame outlined in 

her Complaint and the willful overcharge oegulation referenced in her ComplaintI oK NMPKRPPKPI 

does not have a statute of limitations componentK 

ft is obvious that MrsK Cook’s Complaint is still pending before the CommissionK  kote 

correspondence from counsel for lop to you on April OI OMM9I wherein she denominates 

Carolyn iK Cook as an additional Complainant and describesI “…two Complaints…”  qhe 

 Austin C oogersI m.A.  

 Aqqlokbvp Aka Clrkpbilop Aq iAt  

     
tfiifAM cobabofCh Arpqfk ClirMBIA lccICEW CeAoiEpTlk lccICEW 
qfMlqev cK oldbop ClkdAobb _rfiafkd RMR _biib eAii mhtvI prfqb NMN 

oAvMlk bK iAohI goK RMU eAMmqlk pqobbqI prfqb PMM MqK mibApAkqI plrqe CAolifkA O94S4 

ofCeAoa iK tefqq  mlpq lccfCb _lu NNTNS qbibmelkbW EU4PF URSJOSOT 
gbccboplk aK dofccfqeI fffG ClirM_fAI plrqe CAolifkA O9OMN cACpfMfibW EU4PF URSJOSS4 
batAoa iK br_Akhp qbibmelkbW EUMPF ORSJ4MMM  
tK MfCeAbi arkCAk cACpfMfibW  EUMPF OROJPST9  

______________ tttKArpqfkoldbopmAKClM  
  tIkkpBlol lccICEW 
CKCK eAokbppI fff GG  NOM kloqe Clkdobpp pqobbq 
MbifkaA AK irChA GG  mlpq lccfCb _lu NMSN 
  tfkkp_lolI plrqe CAolifkA O9NUM 

G Aipl AaMfqqba fk kKCK  qbibmelkbW EUMPF TNOJ99MM 

GG lc Clrkpbi  cACpfMfibW EUMPF TNOJ99MN 
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Commission did not ever merge the two ComplaintsI nor did the Commission ever include 

“Carolyn iK CookI Complainant” into the caption of eappy oabbit’s ComplaintI nor did the 

Commission include MrsK Cook in the caption of any lrder applicable to eappy oabbitK  fn factI 

Alpine’s Counsel failed to request that the two Complaints be merged and Alpine did not move 

to have MrsK Cook’s Complaint dismissedI as they did for eappy oabbit’s ComplaintK 

As f mentioned in my earlier correspondence to youI f wrote a two page correspondence 

to your attention on April NTI OMM9I requesting a eearing for MrsK Cook pursuant to pection RUJ

RJOTMI pKCK Code of iaws AnnKI EN9TSI as amendedFI because MrsK Cook was not satisfied with 

lop’s resolution of her ComplaintK  qhe Commission never provided a response to MrsK Cook to 

either of her two requests for a eearingK 

As to Alpine’s reference to eappy oabbit’s metition for ClarificationI it contained the 

following quoteI “…qhereafterI Carolyn iK Cook also filed a Complaint against AlpineI which 

Complaint remains un-docketed at this writing” Eemphasis suppliedFI which shows MrsK 

Cook’s constant argument that her Complaint was unJdocketed and unheardK 

       oespectfully submittedI 

    
LsL 

       
       qimothy cK oogers                  
       oichard iK thitt 
       gefferson aK driffithI fff 
oitLkrc 
 
ccW gohn MK pK eoeferI bsquire 
 kanette pK bdwardsI bsquire 


